KAJIAN SOAL SELIDIK PERPUSTAKAAN
LAMAN HIKMAH UTeM 2019 / LAMAN
HIKMAH LIBRARY SURVEY 2019

We would love to hear your thoughts or feedback on how we can improve your experience!

*Required

1. Jantina / Gender *

(O Lelaki/ Male

(O Perempuan / Female

@ This is a required question

2. Kategori Pengguna / User Category *

(O Pelajar Pra Siswazah / Under Graduate Student
O Pelajar Pasca Siswazah / Post Graduate Student
(O staf Akademik / Academic Staff

O Staf Bukan Akademik / Non Academic Staff

@ This is a required question




3. Fakulti dan PTj / Faculty and Department *

(O Fke

FKEKK
FTMK
FKM

FKP
FPTT

FTKEE
FTKMP
PBPI
IPTK

Other:

This is a required question

@0 OO0 OO0 O OO0 0O

4. Kekerapan mengunjungi atau menggunakan perkhidmatan Perpustakaan
Laman Hikmah dalam SEBULAN / How often do you visit or use the Laman
C Hikmah library services in A MONTH *

(O sekali/ Once
O Kurang dari 5 kali / Less than 5 times
O Kurang dari 10 kali / Less than 10 times

O Lebih dari 10 kali f More than 10 times

@ This is a required guestion
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KAJIAN SOAL SELIDIK PERPUSTAKAAN
LAMAN HIKMAH UTeM 2019 / LAMAN
HIKMAH LIBRARY SURVEY 2019

*Required

SKALA KEPUASAN PENGGUNA

Sila berikan pendapat anda mengenai perkhidmatan kami berdasarkan skala di bawah / Please provide
your opinion of our services based on the scale below -

Sangat tidak memuaskan / Very Poor
Tidak memuaskan / Poor

Kurang memuaskan / Unsatisfactory
Baik / Good

Sangat baik / Excellent

oW N




5. STAF DI KAUNTER SIRKULASI *

Layanan mesra
pengguna / User
friendly

Cekap dan
berpengetahuan
/ Efficient and
knowledgeable

Tempoh masa
berurusan di
kaunter /
Duration time at
the counter

O

O




6. PERKHIDMATAN DAN KEMUDAHAN *

Wakiu
perkhidmatan /
Gpening hours

Sistem
pinjaman dan
pemulangan
bahan /
Borrowing &
Returning
System

WebOPAC

Kemudahan
bilik dan ruang
bacaan /
Rooms &
reading area

Self-Check &
Bookdrop

Ez-Proxy

Komputer /
Computer

Liputan Wi-Fi &
Internet / Wi-Fj
coverage &
Internet

Cetakan &
Pengimbasan /
Printing &
Scanning

Media Sosial /
Social Media

Loker / Lockers

O

O

O

O O



Perrmainan /
Games

Ruang 24 jam /
24 hours area

Petunjuk arah /
Sighage

Tandas / Toilet

Surau / Prayer
room

O O O O
o O O O
O O O O
O O O O
O O O O

Tahap
keselamatan di
Perpustakaan /
Level of library
security

O
O
O
O
O

7. KOLEKS! BAHAN RUJUKAN ADALAH MEMENUHI KEPERLUAN / REFERENCE
MATERIALS MEETS THE REQUIREMENTS *

1 2 3 4 5
Bahan
O O O O O
materials
Pangkalan

data / Oniine O O O O O

databases



8. SECARA KESELURUHAN, TAHAP KEPUASAN PENGGUNA TERHADAP
PERKHIDMATAN DAN KEMUDAHAN DI PERPUSTAKAAN LAMAN HIKMAH /
CUSTOMER SATISFACTION LEVEL OF LAMAN HIKMAH LIBRARY SERVICES AND
FACILITIES *

Perkhidmatan
dan kemudahan
di Perpustakaan

Laman Hikmah |
/ Laman O O O O O
Hikmah Library

services and
facilities
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